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Instructions for use and warranty details

Front-load Washing Machine
Model No.: LW8014

= kLeenmaid



Dear Customer,

Thank you and congratulations for choosing
Kleenmaid.

Your new appliance has been designed and
meticulously tested to ensure that it meets all
your laundry requirements, and has been
carefully manufactured using top quality
materials to give you years of reliable
performance.

For best results, carefully read the instructions
on how your new appliance is to be installed.
Correct installation will avoid delays and
unnecessary service call costs.

Once installation is complete, please read this
instruction manual carefully and get to know the
controls and the features of your new Kleenmaid
appliance. These simple instructions will enable
you to achieve excellent results from the very
first time you use it.

Again, congratulations and thank you for
choosing The Best You Can Own.

KLEENMAID
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IMPORTANT INFORMATION

* Please read this manual and retain it for future reference. Machine
specifications may vary depending on the product purchased.

* Your machine is designed for domestic use only. Commercial use may reduce
or void the warranty.

* Please read the terms and conditions of your three year warranty which
are summarised on page 28. The full warranty terms and conditions may
be found on the Kleenmaid website at www.kleenmaid.com.au. Your machine
is not covered under warranty for faults caused by any kind of external
factors (pesticides, fire, etc).

* Please check your machine before installation. Do not operate the
machine if it appears to be damaged.

* Please refer to the installation instructions in this manual prior to installation.
Kleenmaid recommends your machine is installed by a qualified service agent.

* The machine is not intended for use by people with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge unless they are
supervised or given instruction concerning the correct use of the appliance by
a person responsible for their safety.

e Children should be supervised when operating the machine at all times.

* Use your machine only for articles which have been specified as suitable for
washing by their manufacturer.

* Please ensure that the clothes you place in your machine do not contain any
foreign objects (nails, needles, coins, lighters, matches, clips etc.) which, if
present, can damage your machine and may void the warranty.

* Never open the detergent compartment when the appliance is running.

* Never attempt to force the door to open when the machine is running and the
door is locked.

* In case of breakdown, unplug the appliance first and then turn the water
supply tap off. Do not attempt to repair the machine yourself as this may void
the warranty; always contact an authorised service agent.
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SAFETY WARNINGS

You must read these warnings in order to protect against serious or potentially fatal injuries
and risks.

DANGER OF * Do not touch drain hose or water during draining, as the
GETTING appliance and water may reach high temperatures when
BURNT! running.

DEATH RISK * Do not use power boards, double adaptors or extension

DUE TO cords.

ELECTRICAL * Do not use damaged or torn plugs.

CURRENT! » Never pull the cable when un-plugging — always grip the
plug itself.

* Do not plug-in or pull out the plug from the power socket
with wet hands, to prevent electrocution!

* Never touch the machine with wet hands or feet.

* [f the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

FLOODING * Check whether the water runs away fast enough before

RISK! placing drain hose into the sink.

* Take necessary measures to prevent the dislodging of
your hose from the sink or drain.

* The force of water from a hose that is not secured
appropriately can displace the hose. Prevent the drain
plug inside your sink from blocking the drain hole.

DANGER OF * Do not keep inflammable liquids near your machine.

FIRE!  The sulphur content of paint removers might cause
corrosion. For this reason, never use paint-removing

FIRE AND materials in your machine.

EXPLOSION * Never use products that contain solvent material (like

RISK MAY dry cleaning fluid) in your machine.

OCCUR! * Remove all the objects (needle, paperclip, lighter,
matches etc.) in the pockets of articles to be laundered
when placing them in your machine.

FALL AND * Do not climb on your machine. The top of your machine

INJURY may break and you may be injured.

HAZARD! * Tidy the hose, cable and packaging of your machine

during installation, otherwise you or others may trip and
fall.

Do not turn your machine upside down, or on its side.

Do not lift your machine by holding it by extruding parts
(detergent drawer, door). These parts might break, cause
you to be injured.

There is a risk of tripping and injury if materials like hoses
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and cables are not properly secured after your machine is
installed.
Machine must be carried by two (2) people or more.

CHILD
SAFETY!
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Do not leave children unattended near the machine.
Children may lock themselves into the machine, causing a
risk of injury or death.

Door glass and surface may be extremely hot while your
machine operates. Touching the machine may injure the
skin of children.

Keep packaging material away from children.

Poisoning may occur if detergent or maintenance
materials are consumed, and eyes and skin may be
irritated or injured if contact occurs. Keep cleaning
materials away from the reach of children.



INSTALLATION INSTRUCTIONS

Selecting an area for your new Kleenmaid washing machine

To ensure silent and vibration free operation of your machine it should be installed on a non-
sliding and firm base. Do not install your machine on carpet or a surface which would
prevent airflow to its base.

Make sure the area is adequately ventilated and there is sufficient room to open the door
completely.

Disposal of your old machine

Electronic devices and appliances may contain materials which can be hazardous if not
disposed of correctly. Please do not dispose of your old machine with your general
household waste. It should be disposed of at your local waste collection or recycling centre.
Please also ensure it does not present a danger to children whilst being stored for disposal.

Unpacking your new machine

Your machine has been packaged to protect it from any damage that might occur during
transportation. The packaging materials should be recycled. Plastics wrappings should be
disposed of safely and kept out of the reach of children. Keep the small parts found in the
document package away from the reach of children and babies. Some water may be left in
your machine after testing conducted during factory Quality Control procedures.

Removing the transportation safety screws

Before operating the washing machine remove the 4
transportation screws and rubber spacers from the back of the
machine (see figure 1). Failure to remove the screws can
cause heavy vibration, noise and product malfunction which
may void the warranty.

The safety screws should be removed by rotating anti-
clockwise with an appropriate sized spanner (see figure 2).
Fully remove the screws (figure 3) and then fit the plastic screw
caps supplied in the accessories bag into the holes from which
the screws have been removed (figure 4).

The transportation safety screws should be stored in case the
machine has to be moved in the future.

Fig 1
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Fig 2 Fig 3

The transportation screws must be removed before operating the
machine. Any faults occurring in machines which are operated with the
transportation screws fitted will not be covered by the warranty.

Levelling the machine

Your machine must be level and stable at all times in order to operate correctly. It has four
adjustable feet (see figure 5) to ensure this is the case.

~
7

J

/

Fig5
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To adjust the height of the feet loosen the plastic locking wheel and rotate the hexagonal
foot in either direction to adjust up or down (figure 6). Once the feet are at the required level
tighten the plastic locking wheel upwards again. Check the machine is level using a spirit
level.

Do not put wood or other materials under your machine to compensate for an uneven floor.
Be careful not to change the set level of the feet when cleaning under the machine or if it
needs to be moved.

Electrical connection
Your washing machine requires a 220-240V and 50 Hz power supply.

The mains cord of your washing machine is fitted with an Australian regulation earthed plug.
This plug should be connected to an earthed 10 amp socket. The maximum current value of
the fuse should be 10 amps.

If you don’t have a socket and fuse complying with this specification, please have one
installed by a qualified electrician. Kleenmaid does not take responsibility for any damages
which occur due to ungrounded usage or incorrect electrical installation.

Operating your machine using a lower than specified voltage supply will
cause the lifetime and performance of your machine to be reduced.

Water inlet hose connection

To connect the water inlet hose follow the instructions below.

If you are uncertain about these connections, have the work performed by a qualified
plumber.

Your machine requires a water supply with pressure of 0.1-1.0 Mpa. Note, 0.1 Mpa pressure
is equivalent to water flow of 8 litres of water per minute.

Check there are no leaks by opening the water supply tap completely after making the
connections.

Ensure that once connected the new water inlet hose is not bent, broken, crushed or
stretched.

Frozen hoses can tear and explode. In regions where the ambient temperature is below
zero, this might endanger the safe operation of your machine.
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Your machine has a single cold water inlet.
The white-capped hose should be connected

to a cold water tap and to the inlet only.

To eliminate water leakages a nut is provided
in the hose package. Fit this nut to the end of
the supplied inlet hose and connect to a %",

threaded water supply tap.

Connect the white elbow end of the water inlet
hose to the white inlet valve on the rear side of

the machine. Tighten all connections by hand.

Use only the new water inlet hose supplied with your machine. Never
use old, used or damaged water inlet hoses.
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Water drain connection
The end of the water drain hose can be fitted directly into a dirty water drain hole or
clamped to an outlet joint of the basin drain elbow (figure 7).

Never attempt to extend the water drain hose by jointing or put the drain hose of your
machine in a vessel or bucket.

Make sure that the water drain hose is not bent, buckled,
crushed or stretched.

Please note: The water drain hose should be mounted at a
minimum 60cm and maximum 100cm above the floor.

Fig 7
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GETTING TO KNOW YOUR NEW
KLEENMAID WASHING MACHINE

Overview
Front View
Detergent drawer
Programme knob
— O Digital display

Washing compartment
(“drum”)

< 3 Pump filter cover

Rear View

Water inlet valve

Drain hose

Transportation safety screws

Power cable

Transportation safety screws
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Technical specifications

Operating voltage / frequency (220-240) V~/50Hz

Total current 10 A (amps)

Maximum: 1 Mpa

Water pressure o
Minimum : 0.1 Mpa

Total power 2200 W

Maximum dry laundry capacity 8 kg

Spinning revolution 1400 revolutions per minute (RPM)
Number of programmes 15

Dimensions (H x W x D) 845mm x 597mm x 582mm

The detergent drawer

The detergent drawer comprises
three compartments; the pre-wash
detergent compartment (), the main
wash detergent compartment (Il) and
the fabric conditioner or starch
compartment (Blue).

When using a liquid laundry
detergent insert the separation plate
into the slots in compartment Il, and
do not fill over the MAX level.

The pre-wash detergent compartment
should only be used in conjunction
with a programme that includes a
pre-wash.

Main wash detergent compartment (lI)

Fabric conditioner / starch compartment (Blue)

Pre-wash detergent compartment (1)
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The programme knob

Use the programme knob to select the programme you want to use.
The knob may be rotated in either direction.

Ensure that the programme knob indicator mark is exactly on the programme you want to
select.

For a detailed description of each programme see the table on page 20.

Night Wash ———, . —— Cotton
Allergy Safe —

Sports ___
Wear

—— Eco 20°C

Blouses
Shirts

— Wool

Rapid 12° - Delicates

Daily 60°C 60° —— | —— Rinse
Spin

The digital display

c . x x . x - . , = ]
& =
—; ﬂ| .__1 g A [_I 56(‘—;10:‘?; | .
Qo € BBB PLAN |==a| .00 |
Temp. Spin Stain Level Easylroning Extra Rinse Delay Start

ONONONOXOXONO,

When a programme is selected the digital display will show the default options for that
programme and the estimated completion time.

Depending on the programme some of these options such as water temperature, spin speed
and stain level may be varied manually by pressing the corresponding button. See the
programme table on page 20 to understand what the default options are for each
programme and which ones may be varied.

Auxillary functions may be selected from the digital display. See page 16 for a detailed
description of the auxillary functions and their operation.
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Also shown on the digital display are a number of warning and information symbols. These
are described further on page 18.

The progress bar [ ] in the digital display shows the status of
your programme whilst in operation.
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FEATURES OF YOUR KLEENMAID
WASHING MACHINE

Half-load detection system

Your machine features a half-load detection system. If you load laundry which weighs half or
less than the maximum capacity for the selected programme your machine will automatically
reduce the washing time and hence the water and energy consumption [in some
programmes].

Mix and spray system

Your Kleenmaid washing machine has a unique Mix and Spray system. Detergent is mixed
with water in the mixing unit and then injected into the machine and onto the laundry through
two water injection nozzles. This allows far superior washing performance.

Mix and Spray allows you to wash larger amounts of laundry in less time and using less
energy and water.

For better cleaning results with a wider range of fabrics and degrees of staining, Kleenmaid
recommends the use of powder detergents.

Mixing
unit

Pump

Anti-allergenic rinse function

Some programmes allow an anti-allergenic rinse. When this function is selected all rinses
are carried out with hot water, which removes or neutralizes house dust mites, cat & dog
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allergens, mould and bacteria. The anti-allergenic function is recommended for laundry worn
on delicate skin, baby clothes and underwear.

Night wash programme

The night wash programme allows the machine to be operated quietly at night time without
any spin stage. When your machine nears the end of the washing operation, it goes into
sleep mode and can keep your laundry for a maximum of 10 hours without draining the
water remaining inside. In the morning the machine can be restarted manually by pressing
the Start/Pause button and it will then complete the programme. If not restarted within 10
hours your machine will automatically complete the programme.

In the sleep mode, the remaining time on the display is the remaining duration of only the
draining and spin operations.

Easy ironing function

The easy iron function means your laundry is less wrinkled at the end of the wash. The
machine does this by using a special combination of water quantity/temperature and drum
motion.
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USING YOUR KLEENMAID
WASHING MACHINE

Loading the machine

Take care to wash items according to the specifications and instructions on the product
labels.

Separate your laundry according to material type (eg cotton, synthetic, wool etc.), their wash
temperature (cold, 30°, 40°, 60°, 90°) and degree of soiling (slightly dirty, dirty and very
dirty).

Never wash coloured and white laundry together. Wash new coloured items separately for
their first wash as they may bleed dye into other items. Do not wash flour infused clothes in
your machine as this may cause damage.

Ensure there are no metallic objects in your laundry or in any pockets. Remove the metallic
or plastic hooks of curtains or wash them in a washing net or bag.

Iltems such as trousers, knitwear, t-shirts and track suits should be turned inside-out. Small
items such as socks and handkerchiefs should be washed in a washing net.

When loading the machine spread the load evenly. Ensure that no items are stuck between
the door and bellow seal when closing the door. Push the door until you hear the locking
sound. If the door is not properly closed the machine will not start.

The following table may be used as a guide to the typical dry weight of different types of
laundry items.

LAUNDRY TYPE WEIGHT (kg)
Towel 0.70
Linen 0.80
Bathrobe 1.20
Quilt cover 1.50
Pillow slip 0.20
Underwear 0.05
Tablecloth 0.30

L
The maximum load capacity may vary based on the type of laundry, the
degree of soiling and the programme you have chosen. Do not exceed
the maximum dry load capacity indicated in the programme table for the

selected programme.

|
Page | 15



Adding detergent to the machine

Use detergents manufactured for front-load washing machines only and follow the dosing
instructions on the packaging.

The amount of detergent you use will vary depending on the weight of your laundry, the
degree of soiling and the hardness of the water being used.

When using fabric softener or conditioners place them in the softener compartment in the
detergent drawer. Do not exceed the MAX level otherwise it may contaminate the washing
water.

High viscosity softeners should be thinned before being put in the drawer otherwise they
may clog the drawer and prevent the flow of the softener.

Liquid detergents may be used in all programmes. Fit the liquid detergent level plate found in
the accessories bag into compartment Il of the detergent drawer and set the amount of liquid
detergent according to the levels on the plate. Remember to remove the liquid detergent
plate when using powder detergents.

Selecting a programme

Select the most suitable programme by referring to the table on page 20.

Once selected the factory preset default parameters, as shown in the table, will be displayed
on the screen. Depending on which programme is selected some or all of these parameters
may be varied manually by pressing the relevant button.

It is recommended that before performing the first wash, the 90°C Cotton programme should
be run with the machine empty and with a %2 dose of detergent in compartment Il. This
removes any remnants of manufacturing or transportation.

Selecting an auxiliary function

An auxiliary function may be selected before starting the programme.

Press the button of the function you would like to select. If the symbol is displayed
continuously, the auxiliary function you have selected is activated. If the symbol is blinking,
the auxiliary function you have selected is not available for that programme. See the
programme table for which functions are available for each programme

Delay timer function

The start of the programme may be delayed for between half an hour and 23 hours. To set a
delayed start press the time delay button once. A flashing “0.5h” will appear on the display.
Press the time delay button repeatedly until the desired delay is reached. Press the
Start/Pause button to set the time delay function.

To cancel the Time Delay once set press the time delay button once. The symbol will go off
on the electronic display. Press the “Start/Pause” button to start the machine immediately.
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Easy ironing function —
To select this function press the Easy Ironing button.
The Easy Ironing symbol will appear in the display to show it is set. Q

Extra rinse function

Up to three additional rinses may be added to the programme by selecting this function.

Press the extra rinse button and the rinse symbol will appear in the display showing the
number of additional rinses that have been selected.

+92 + 3

%
EE N E TR o

Anti-allergenic function

When this function is selected all additional rinses will be performed with hot

water. ‘{:’ A
To select the anti-allergenic function press the Extra Rinse button until the o o
anti-allergenic symbol is displayed. (= —

To start the programme

Once the programme has been set with the required settings and any auxiliary

functions have also been selected press the Start button to commence the

wash. The start symbol will appear in the display. To pause the programme at D
any stage press the Start/Pause button and the start symbol will flash on the

display.

Child lock

The machine may be locked to avoid unneccesary interuptions through the inadvertent
pressing of buttons or turning of the programme knob.

To activate the child lock press the Easy Ironing button and the Extra Rinse button at the
same time. “CL” will flash on the display when the lock is activated.

’ \

To deactivate the child lock, press the same two buttons for more than 5 seconds. The child
lock symbol will no longer be displayed.
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Symbols that may show in the display

The following symbols may appear in the display from time to time.

>

™ )
)/ @)

H-8H
ey

+123A

£\

A\
I000

e

Start/Pause

Door lock active/not active

Washing programme remaining duration and
delayed start remaining duration

Delayed start set

Extra rinse and anti-allergenic auxiliary
function

Pump malfunction or blockage

Water cut-off malfunction

Stain level

Spin speed

Energy Saving washing temperature indicator

To cancel a programme

To cancel any programme turn the programme know to the “Off’ position. The machine will
stop operation and the programme will be cancelled. To remove any water remaining in the
machine turn the programme knob to any programme and the machine will drain. The door
will unlock and a new programme may then be selected.
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To add or remove laundry items

To add or remove an item while a programme is running, use the following procedure.
1. Pause the running programme by pressing the Start/Pause button
2. Wait for the & door locked symbol on the display to change to o) ' door unlocked

a. When the & door locked symbol changes to )’ door unlocked, you may then
open the door and add or remove items. Close the door when you are
finished adding or removing items. Go to Step 3.

b. If the & door locked symbol flashes, or does not change within about 15
seconds (of pressing Start/Pause button) to the <’ door unlocked symbol, it
means that the running programme has progressed too far to allow items to
be added or removed. Go to Step 3.

3. Press Start/Pause button to continue washing.

Programme end

Once the machine reaches the end of the programme “END” will appear in the display for 2
minutes and the door unlock symbol will be displayed. The door may then be opened and
the laundry removed. The door is automatically locked and unlocked electronically.

After removing your laundry leave the door open to allow the washing compartment to dry.
Switch the programme knob to the “Off” position, unplug the machine from the power supply
and turn the water supply tap off.

If you do not intend to use your machine for an extended period it is advised that you
disconnect it from the power source and close the water inlet tap. Leaving the door of your
machine open will also prevent the formation of bad odours due to internal humidity.
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MAINTENANCE AND CLEANING OF
YOUR WASHING MACHINE

Warning: Disconnect the power supply and turn off the water tap before
conducting any maintenance or cleaning your machine.

Water inlet filters
Filters are installed at each end of the water inlet hose to prevent dirt and foreign
substances from entering the machine. These filters should be cleaned regularly.

Detach the water inlet hose at both ends, remove the filters with pliers and clean in water
with a brush. After cleaning, re-install the filters into the hose and re-attach the hose to the
machine and the water supply tap.

Pump filter

The pump is fitted with a filter system to prevent threads or other small particles from
entering the pump during water draining operations. This is designed to prolong the life of
the pump. It is recommended that the pump filter should be cleaned every two months.

To clean the pump filter, ensure that all water from the last wash has been drained from the
machine.
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Open the pump cover with the liquid detergent level plate supplied with your machine
(figure 8).

Fit the end point of the plastic plate into the gap above the pump cover and push it back.
This will open the cover.

Before opening the filter place a large shallow tray on the floor in front of the filter cover to
prevent water remaining in the machine flowing onto the floor.

Loosen the filter in a counter-clockwise direction and allow all water to drain out (figure 9).
Clean the foreign materials in the filter with a brush and rinse with water (figure 10).

Fig 8 Fig 9 Fig 10
After cleaning the filter, refit it to the machine and tighten by rotating it in a clockwise
direction (figure 11).

While closing the pump cover, ensure that the protrusions on the inner side of the cover
match the holes on the machine's front panel (figure 12).

Re-attach the pump cover and filter (figure 13).

Fig 11
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Detergent drawer
Detergent residues may accumulate in the detergent drawer and its housing over time.

To clean these residues the drawer will need to be removed.

Pull the detergent drawer out until it stops. Continue pulling on the drawer while depressing
the section shown in the diagram below until it is fully removed from its housing.

i
!

— |
0

Clean the drawer and housing using a brush and water. Do not wash the drawer in a
dishwasher.

Dry the drawer using a towel or cloth and re-assemble.

Body

Clean the outer surfaces of your machine with warm water and a non-inflammable and non-
abrasive cleaning agent. After rinsing with a wet cloth dry using a soft, dry cloth.

Drum

Do not leave metallic objects such as needles, paper clips, coins etc. in your machine as
this may lead to the formation of rust stains in the drum and on clothing. To clean stains
from the drum, use a non- chlorine cleaning agent and follow the instructions of its
manufacturer. Never use steel wool or similar abrasive materials.

. __________________________________________________________________________________________________________|
Water inlet filters may be clogged due to contaminated water or lack of
recommended maintenance. Malfunctions due to blocked filters may not
be covered by the warranty.

. __________________________________________________________________________________________________________|
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TROUBLESHOOTING

Repairs should be carried out by an authorised service agent only. The
warranty may be voided if repairs are attempted by an unqualified person

If you are having trouble with your washer please refer to the tables below to identify the
potential cause and solution.
™ See the chapter regarding maintenance and cleaning of your machine
(™) See the chapter regarding installation of your machine

FAULT

Machine does
not start.

Machine does
not fill with
water.

Machine does not
drain.

POSSIBLE
CAUSE

It is not plugged in.
Fuse is blown.

Electricity cut-off.

Start/pause button
not pressed.

Programme knob in
"Off" position.

The machine door is not
completely closed.

Water tap is turned off.

Water inlet hose
twisted.

Water inlet hose
clogged.

Valve inlet filter
clogged.

The door is not
completely closed.

Drain hose clogged or
twisted.

Pump filter clogged.

Laundry settled in the
machine unevenly.

SOLUTION

Plug the machine in.
Replace or reset fuse.
Check mains power.

Press Start/Pause button

Switch programme knob to
desired position.

Close the machine door.

Turn the tap on.

Check water inlet hose and
untwist if necessary.

Clean water inlet hose filters.
(*)
Clean the valve inlet filters. (*)

Close the machine door.

Check the drain hose, then
either clean or untwist.

Clean the pump filter. (*)

Spread your laundry in the
machine evenly.
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FAULT

Machine vibrates.

Excessive foam is
formed in the
detergent drawer.

Unsatisfactory
washing result.
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POSSIBLE
CAUSE

The feet have not been
adjusted correctly.

Transportation safety
screws not removed.

Less amount of laundry in
the appliance.

Machine is overloaded or
laundry is not distributed
evenly.

Excessive amount of
detergent used.

Wrong detergent

Inappropriate programme
chosen.

Insufficient amount of
detergent.

Laundry in excess of
maximum capacity put in
your machine.

Water is too hard.

Laundry not distributed
evenly.

SOLUTION

Adjust the feet on your
machine. (**)

Remove the transportation
safety screws. (**)

This is normal operation of
your machine.

Do not put in more than the
amount recommended and
settle the laundry in the
machine evenly.

Press Start/Pause button. To
eliminate foam formation, mix
a spoon of softener with
500ml of water, and pour the
mixture in the detergent
drawer. After 5-10 minutes,
press on Start/Pause button
again. In your next washing
operation, reduce the
detergent dose.

Use detergents produced only
for automatic washing
machines.

Select the appropriate
programme (see programme
table).

Adjust the amount of
detergent based on the weight
and degree of soiling of your
laundry.

Load correct amount of
laundry which does not
exceed the maximum capacity
for the chosen programme.

Adjust the amount of
detergent based on the
manufacturer’s instructions.

Spread your laundry in the
machine evenly.



FAULT

As soon as the ma-
chine is loaded with
water, water dis-
charges.

No water appears
in the drum during
washing.

Laundry items have
detergent residues
on them.

Grey spots appear
on laundry items.

Spinning operation
is not performed or
runs late.

ERROR CODE

EO1

E02

EO3

POSSIBLE
CAUSE

The end of water drain
hose is too low for the
machine.

No fault. Water is in the
unseen part of the drum.

Non-dissolving particles of
some detergents may stick
to your laundries as white
spots.

The reason for such spots
may be oil, cream or
ointment.

No fault. Unbalanced load
control system has been
activated.

POSSIBLE FAULT

The door of your machine
is left open.

The water pressure or
the water level inside
the machine is low.

The pump is faulty, the
pump filter is clogged or
electrical connection to
the pump is faulty.

SOLUTION

Set the water drain hose to
appropriate height. (**)

Perform an extra rinse by
setting your machine to
“Rinsing” programme, or clean
the spots using a brush after
your laundry dries.

Apply the maximum amount of
detergent instructed by the
detergent manufacturer in the
next washing operation.

Unbalanced load control
system will try to spread your
laundry items evenly. Spin
operation will begin after your
laundry is spread.

WHAT TO DO

Close the machine door. If
your machine persists to
indicate fault, turn off your
machine, unplug it and
contact the nearest authorised
service immediately.

Turn on the tap. Mains
water may be cut-off. If the
problem persists, your
machine will stop
automatically after a while.
Unplug the machine, turn
off the tap and contact an
authorised service agent.

Clean the pump filter. If the
problem persists, contact
an authorised service
agent. (*)
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ERROR CODE POSSIBLE FAULT

The machine has an
excessive amount of
water.

EO4

Water cut-off or low
mains water pressure.

Pump is faulty, pump
filter is clogged or faulty
electrical connection to
the pump.
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WHAT TO DO

The machine will drain
water by itself. Pursuant to
discharging operation, turn
off your machine and
unplug it. Turn off the tap
and contact an authorised
service agent.

Water tap may be closed.
Check.

Mains water may be cut-
off. Check. If no water
supply, switch the
programme knob to
position “Off’.

Mains water pressure
may be low. Check.

Water inlet hose may be
twisted. Check.

Water inlet hose may be
clogged.

Clean water inlet hose
filters. (*)

Valve inlet filter may be
clogged.

Clean the valve inlet
filters. (*)

If the problem persists,
unplug your machine, turn
off the tap and contact an
authorised service agent.

Pump filter may be
clogged. Clean the pump
filter. (*)

Drain hose may be
clogged or twisted. Check
the drain hose.

If the problem persists,

contact an authorised
service agent.



KLEENMAID WARRANTY

TERMS AND CONDITIONS

1. Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid will provide parts and labour to you the
customer as set out herein.

2. Kleenmaid's Products come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure.

3. The benefits given to you under this Kleenmaid Warranty are in addition to other rights and remedies to which you may be
entitled under the Australian Consumer Law in relation to the Product to which this Kleenmaid Warranty relates. Subject to
the conditions below, the Product is warranted by Kleenmaid and/or its agents to be free from defects in materials and
workmanship for the Warranty Period for normal Domestic Use.

4.  Product Identification: -

a. Kleenmaid reserves the right to reject claims for any services or work where you cannot produce for verification the
serial number and a proof of purchase for the Product (including but not limited to the original invoice).

b. this Kleenmaid Warranty will be voided if the serial number for the Product cannot be verified. This is not intended to
exclude, restrict or modify any right or remedy to which you may otherwise be entitled under the consumer guarantee
provisions of the Australian Consumer Law.

c. inthe event that a request for repair is made against this Kleenmaid Warranty where the serial number for the Product
cannot be verified or you cannot produce for verification a proof of purchase for the Product (including but not limited to
the original invoice), the repairer will not carry out any repairs on the Product and you will be charged a service call-out
fee.

5. What is covered by this Kleenmaid Warranty: -

a. the Product is covered for faulty workmanship or parts that have failed under normal Domestic Use.

b. Kleenmaid and/or its agents will determine by objective testing if there are any defects in the Product and/or faulty
workmanship.

c. this Kleenmaid Warranty is only applicable if repairs on Products are carried out within Mainland Australia.

d. this Kleenmaid Warranty: -

i. covers a Product purchased as new, manufactured for use in Mainland Australia;
ii. commences from the date of delivery of the Product;

iii. provides for the labour and replacement parts necessary to maintain the Product in good operating condition as
specified in this Kleenmaid Warranty, however, if repair is needed because of Product failure during normal Domestic
Use, Kleenmaid has the option to repair or replace the defective Product or part of the Product with a product or part
of like kind and quality. A replacement part may be new or reconditioned of like kind and quality and may cost less
than the original Product purchased and no charges or refunds will be made based on the replacement product or
part cost difference; and

iv. is only applicable when the Product is used and operated in accordance with the Manufacturer’s instructions.

6. What is not Covered by this Kleenmaid Warranty (excluded):-

a. any damage or failure to or of the Product or part of the Product:

i. due to the Product being inadequately serviced to manufacturer's recommendations;
ii. resulting from environmental conditions including and not limited to dirt, dust, rodents, insects, rust, corrosion, salt
built-up, of or in any part of the Product;

iii. resulting from excessive use but fair wear and tear is excepted,;

iv. resulting from poor installation including and not limited to positioning and externally fitted equipment such as
plumbing and drainage, cabling, antennae or due to incompatibility of connected equipment;

v. caused by overheating as a result of sitting or positioning of the Product, where there is no provision for adequate
ventilation or adequate protection from excessive dust;

vi. if the Product has been dismantled, repaired or serviced by any person other than someone authorised by Kleenmaid
or its agents or representatives;

vii. caused by power surges or spikes, including and not limited to, mains power and telecommunications
connections, or to other unspecified sources, incorrect power current, voltage fluctuation, amperage fluctuation, rust
or corrosion;

viii. if the Product is dropped, collision of the Product with another object, use for which the Product is not designed,
damage to the Product caused by your own negligence, accidental or deliberate misuse of the Product by you, theft,
abuse, vandalism, flood, fire, earthquake, electrical storms or any other act of God or any war related events; or

ix. due to the introduction of abnormal heat loads to the Product;

b. costs of attendance and testing where no fault or defect covered by the terms of this Kleenmaid Warranty is identified in

the Product;

initial setup and installation of the Product;

normal maintenance costs and costs incurred through the installation of items listed as requiring periodic replacement;

Products with removed or altered serial numbers;

broken or cracked glass other than transport damage to the initial point of delivery;

consumables such as but not limited to bulbs/globes, seals, filters, batteries and remote controls;

removal and reinstallation of an internal component not performed by an authorised Kleenmaid agent or representative

or authorised service centre;

i. cosmetic or structural items; or

j. any failures due to interference from or with other products and/or sources.

7. This Kleenmaid Warranty ceases if: -

a. the Product ceases to carry the original manufacturer’s serial number or is sold at an auction;

b. the Product is rented; or

c. there is failure to pay monies owing on invoices as a result of non-warranty work being carried out at the request of the
end user as per point 16 below.

8. Neither Kleenmaid nor its representatives provide loan equipment under the terms of this Kleenmaid Warranty.

9. Any unauthorised access to the internal hardware of the Product will void this Kleenmaid Warranty.

Se@~eao0
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Repair Notice: Products presented for repair may be replaced by refurbished Products of the same type rather than being
repaired. Refurbished parts may be used to repair the Products.
Replacement items are “like for like” and is not “new for old” and does not indicate in any way that a faulty Product will be
replaced with a new part or unit. “Like for like” may either be a quality checked, refurbished or reconditioned unit of the
same or later batch of model/size/specifications
The cost of making a claim under this Kleenmaid Warranty is not covered by Kleenmaid, including any costs of transportation
or travel expenses between your home and your nearest authorised service agent.
Kleenmaid accepts no liability for items that are lost, damaged, or stolen as a result of freight, transport or storage. If you are
required to transport the Product to an authorised service centre, you must ensure that it is securely packed and insured.
On Public Holidays or other periods when regular business and wholesale operations are temporarily ceased, repairer
availability and warranty response times may extend beyond the standard response times due to the unavailability of
repairers and parts.
For any repair performed on a Product under this Kleenmaid Warranty where no fault can be found, or the item is deemed by
Kleenmaid or an authorised agent, to be not faulty under this Kleenmaid Warranty, or the repair or fault is not covered under
this Kleenmaid Warranty, a ‘No Fault Found’ fee is payable by you. Kleenmaid will advise you of this cost and seek your
agreement to pay such costs before commencing such repairs.
Any repairs or services required that are outside the terms and conditions of this Kleenmaid Warranty can be carried out at
your request at your cost (including where the Product has not been installed or set up correctly). Kleenmaid will always
advise you of this cost and seek your agreement to pay such costs before commencing such repairs. A credit card may be
required prior to the commencement of such services.
Extra charges will be payable by the customer should the Product not be readily accessible without special equipment, such
as but not limited to cranes and lifts or should the Product be installed in a position that service access is blocked and/or
repair work is not possible without uninstalling the Product to gain access.
You, the customer, may be entitled to purchase an extended warranty in respect of the Product. Any extended warranty will
not be issued by Kleenmaid but by a third party. Any extended warranty services will be provided directly by the third party as
principal and not as agent for Kleenmaid, under their extended warranty terms and conditions and not under this Kleenmaid
Warranty.
To make a claim under this Kleenmaid Warranty, please have your proof of purchase and the serial number of the Product
ready and call (02) 9310 1207 during business hours.
This Kleenmaid Warranty is given by:
Name: Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid
Business address: Level 2, Suite 3, 204 Botany Rd, Alexandria NSW Australia 2015
Telephone: (02) 9310 1207
Definitions:
a. Australian Consumer Law means the Competition and Consumer Act 2010 (Cth).
b. Domestic Use means use of the Product for personal, domestic or household purposes.
c. Kleenmaid means Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid.
d. Mainland Australia means the following States and Territories of Australia: New South Wales, Victoria, South Australia,
Western Australia, Queensland, Tasmania, Northern Territory, Australian Capital Territory.
e. Product means the appliance sold by Kleenmaid to you as evidenced by the original purchase invoice.
f.  Warranty Period means for domestic use and for Products purchased on or after 1 January 2019 the period of 60
months, otherwise 36 months. For non-domestic use 12 months or such alternative period as may be specified.

UPDATE NOTICE: This Kleenmaid Warranty is current as at 1 January 2019 but is subject to variation from time to time.
For the latest version of the Kleenmaid Warranty, please see our website
http://www.kleenmaid-appliances.com.au/support/your-kleenmaid-warranty or phone us on (02) 9310 1207.












Other products available in the
Kleenmaid range of appliances

Washing machines
Clothes dryers
Dishwashers
Ovens

Cooktops

Steam ovens
Microwave ovens

Built in espresso
coffee machines

Rangehoods
Freestanding ovens

Refrigerators & Freezers

Beverage Serving Cabinets

I Water Dispensers

I Vacuum Cleaners

Compass Capital Services Pty Limited
trading as Kleenmaid
ABN 96138214525

Level 2, 204 Botany Road Alexandria
NSW 2015

Register your Kleenmaid
Appliances Warranty
www.Kkleenmaidwarranty.com.au

Request a Warranty Service
www.kleenmaidwarranty.com.au

E: warranty@kleenmaid.com.au
www.kleenmaid.com.au

e kKLeenmaid
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